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1. Go to yorku.zoom.us.
2. Click Sign In.
3. Enter your Passport York credentials and click Login.

4. The Passport York site will redirect you to your Zoom profile.
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Zoom @ York

Home Join A Meeting Host A Meeting~  Zoom Support Zoom Status IT Help Download Zoom

Zoom unifies cloud video conferencing, simple online meetings, group messaging, and a software-defined conference room
solution into one easy-to-use platform. Our solution offers the best video, audio, and wireless screen-sharing experience
across Windows, Mac, Linux, iOS, Android, Blackberry, Zoom Rooms, and H.323/SIP room systems.

For assistance and inquiries, please contact the UIT Service Desk at ithelp@yorku.ca or by calling 416-736-5800 or ext. 55800

YORKQ

UNIVERSITE
UNIVERSITY

HOME | Current Students | Faculty & Staff | Research | International

Faculfies « Libraries + Campus Maps - York U Organizafion « Directory » Site Index

Passport York Login
= = e Passport York authenticates you as
L L8 a member of the York community
‘sipo and gives you access to a wide
P ) xp range of computing resources and
Passport York Login NS sefvices:
Username: | NEW TO PASSPORT YORK?
Password: | | « New Student Sign Up
I « Employee Sign Up
| Click this box before logging in to ::alcu v and Staff
change your Passport York password. A
e FORGOT YOUR PASSWORD OR USERNAME?
| Login
« Students
-Facu!ly and Staff
« Alumni
Wednesday Morning Outage

There will be a scheduled maintenance outage every
Wednesday morning between 5:00 a.m. and 7:00 a.m.

More details >>


https://zoom.us�
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1. Click My Profile. If you have not signed My Frofie SIS - 9
in, Sign In and then click My Profile.

Your Name Here

2. Upload a Profile photo by clicking ool Your Email Here
Change. Click Uplpad to upload the Picture Here York University
new photo and click Save. 9 Account No.

—— Linked accounts:
3. Should you choose, you can change chae:  Depe

your Personal Meeting ID by clicking
Edit. Type in the new ID and click serType Pro ©

Save Changes. 9

4. Should you choose, you can add a Per-
Sonal Vanity URL. Your personal https://yorku.zoom.us/y Your PMI # Here
vanity URL is an alias of your per- e
sonal meeting URL (e.g., https://
yorku.zoom.us/my/vanity_url).

It must be 5 to 40 characters. It must
start with a letter and can contain onIy Time Zone {GMT-5:00) Eastern Time (US and Canada)
letters (a-z), numbers (0-9) and periods

(".").

—»
ng IC Your PMi#Here (Notused for instant meetings)

1al Vanity URL @ Add

5. Select the Settings for your profile.
Here you can edit the default settings

. My Profile Settings
for your meetings.

6. See a description of each option in the v

table on the next page. You can also
click the ? question mark next to the
option for a description.

Private chat

<4

Auto saving chats

<

Breakout session
Closed caption
Allow host to put attendee on hold €
v Co-host
Enter/exit chime
Far end camera control
v Group HD video
Feedback to Zoom

Share dual camera

Recording v Local Recording

Automatic Recording when meeting begins

Ema tificat v When attendees join meeting before host

« When a meeting is cancelled

v End-to-end encryption @
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Profile Settings

Profile Settings

Chat

Enable group chat by default in your meetings

Private Chat

Enable private chat with specific participants by default in your meetings

Auto Saving Chats

Automatically saves group chat contents by default in meetings. The chat file will be saved
to your local PC in the folder you designate for Zoom recordings.

Breakout Session

Enable Breakout Session functionality in meetings

Closed Caption

FUTURE ENHANCEMENT—this option will enable closed captioning for you in meetings by
default.

Allow Host to Put
Attendee On Hold

Allows the host to stop video and audio transmission to and from a participant or partici-
pants. Useful for interviews.

Co-Host

Allows you to assign another user in the meeting hosting priviliges. This feature is enabled
by default and cannot be disabled.

Enter / Exit Chime

Plays a chime every time a participant enters or joins a meeting.

Far End Camera Con-
trol

Allows another user in the meeting to take control of your camera and use pan-tilt-zoom
functionality of the camera (if your camera supports these features). The meeting host is
the only user that can request and initiate far end camera control.

Group HD Video

FUTURE ENHANCEMENT

Feedback to Zoom

Allows the user to provide feedback to Zoom. This feature is disabled by default and can-
not be enabled.

Share Dual Camera

FUTURE ENHANCEMENT— Allows the meeting host to share two cameras in a meeting,
viewable by the other participants. Useful for large conference spaces.

Local Recording

Allows for the local recording of meetings including full video, audio and shared content.
The file will be saved to your local PC in the folder you designate for Zoom recordings.

Automatic Recording
When Meeting Begins

Automatically begins recording of meetings at start— you must either be the meeting host
or be given permission to record by the meeting host.

Email Notification -
When Attendees Join
Meeting Before Host

Sends you an email if your attendees have joined the meeting before you, if you are the
meeting host.

Email Notification—
When a Meeting is
Cancelled

Sends you an email if your scheduled meeting has been cancelled.

End to End Encryption

Provides end to end AES 128 bit encryption to secure meeting data. This feature is enabled
by default and cannot be disabled.
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1. Go to yorku.zoom.us

2. Click Download Zoom

3. Run the downloaded file to install the program.

Download the iOS or Android App

a ZOOM Cloud Meetings N
Zoom "’—J;'
e ForiOs, visit the Apple App Store and search "zoom". e

Click to download.

Z00M Cloud Meetings

zoom.us - May 31,2015 - @ Everyone

¢ For Android, visit Google Play and search "zoom". Click
Install.

Business

) BT

*hhh (26432

[*] Add to Wishlist

8+1 +2574 Recommend this on Google



http://itunes.apple.com/us/app/zoom.us-cloud-video-meetings/id546505307�
https://play.google.com/store/apps/details?id=us.zoom.videomeetings�

200M @ York U s U

Application Sign In
You can also sign into the Zoom service directly from the desktop and/or mobile client!
1. Click Sign In after opening the Zoom program.

2. Click Sign In with SSO

w

Enter yorku.zoom.us and press continue

4. Enter your Passport York credentials and click Login. Allow the site to automatically load the Zoom client

© ZOOM Cloud Meetings = |

f- T —— N
© ZOOM Cloud Meetings o= o

zoom SignIn (or Sign Up )

Or
Email 9 Sign In with 550
Join a Meeting Password

E Sign In with Google
o Signin | Rernernber me Sign In

i
Forgot your password? Sign In with Facebook
Version: 3.5.198€9.07 6 Back Version: 3.5.13863.0701
r P—— . © ZOOM Cloud Meetings - X
© ZOOM Cloud Meetings . X i
| YORKL
Priveriee FUTURE STUDENTS .,

ALUMNI & VISITORS ©"

HOME | Current Students | Faculty & Staff | Research | International

Faculties +

Libraries - Campus Maps * York U Organization - Directory » Site Index Search »

Passport York Login

Passport York authenticates you as
amember of the York community

Enter SSO site URL: “;pg&‘( ok Yo waas A

Passport York Login range of ccmpuﬂng resources and
yorku.zoom.usl
Username: NEW TO PASSPORT YORK?

- Employee Sign Up
~Faculty and Staff

[] Click this box before logging in to = AR

cchange your Passport York password.
EE FORGOT YOUR PASSWORD OR USERNAME?
[ Login |

- Students

9 +Faculty and Staff
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Desktop App Home Screen

View in Settings the settings for your Zoom meetings. This
includes Audio, Video, General (Application, Content Shar-
ing, and Instant Message), Feedback, Recording, Account
Type (Basic, Pro, etc.), and Statistics (Overall, Audio, Video,
and Screen Sharing). See Home Screen: Settings for more
details.

2. Click Start without video to start a meeting sharing your
"desktop" or "application".

3. Click Start with video to start a video meeting.

4. Click Schedule to set up a future meeting.

5. Click Join to join a meeting that has already started .

Home Screen Drop-Down Menu

Start without videe

Start with video

Schedule

—

From the Home Screen drop-down menu, you can: o ZOOM - Pro Accou

Set your availability to Available or Busy.
e Change your account picture.

e Check for updates to Zoom.

e Get help using Zoom.

e Switch to another Zoom account

e Log out or exit Zoom. i

G Jack Thompson |

Start without video

.' ) L} pettings
® Available
® Busy

Change My Picture
Check for Updates...

Help
Switch Account
Log Qut
Exit
T
Start with video
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Home Screen: Upcoming |

Home Screen: Upcoming
When you click the Meetings icon, you can:

1.

2.

5.

View Upcoming or meetings you have Recorded.
View your Personal Meeting ID (PMI).

Select whether you always want to use your Personal
Meeting Identifier (PMI) for instant meetings on the cur-
rent computer.

For Recurring Meetings, you can:
e Start the meeting
e Edit the meeting settings.

e Schedule the meeting in Outlook or Google Calen-
dar, or, copy the meeting invitation to send via
email or message.

For Scheduled Meetings, you can:
e Start the meeting
e Edit the meeting settings.
e Delete the meeting.

e Copy the meeting invitation.

Home Screen: Recorded Meetings

(S ZOOM - Pro Account S —_: - lacn = nf i |

N | C

Personal Meeting ID (PMI)

567-457-7727

Always use PMI for instant meetings on this computer

| start || Edit || Schedule -]

Recurring - Jack Thompson's Zoom Meeting

Meeting ID: 232 944 533

Fri, Jun 26, 2015 07:00 PM to 08:00 PM

Topic: Jack Thompsaon's Zoom Meeting
Meeting ID: 422 813 840

Start || Edit || Delete || Copy

When you click Recorded meetings, you can:

Play the recording with both video and audio.

Play Audio plays the audio part of the meeting. It will not
play the video if there is any for the meeting.

Open will bring you to the folder that contains all your
meeting recordings.

Delete will delete the recorded meeting.

-
i O ZOCM - Pro Account

‘ Upcoming Recorded

Topic: Jack Thompson's Zoom Meeting
Thu, Jun 18, 2015 01:51 PM

Record Path: C\Users\Jack\Documents\Zoom'\2015-06-18 13.51.1...
| Play | PlayAudio | Open || Delete |

Topic: Jack Thompson's Zoom Meeting
Thu, Jun 18, 2015 12:43 PM

Record Path: C\Users\Jack\Documents\Zoom\2015-06-18 12.43.1..,

| Play || PlayAudio || Open || Delete |

NOTE: Recordings will only appear in this window if the user is accessing
the Zoom program on the device on which the meeting was recorded.
Cloud recording is not enabled at this time.
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L© ZOOM - Pro Account il M 1 lecnlv = 3

Q Search o +@

When you click the Contacts icon, you can do the following:

1. Search for a name in your list of Contacts. v Eavorites 9 —
2. Click the + plus sign to add other contacts by email or to , Right-click a contact to add to Favorites.
copy an invitation to a contact. e Eartene 9 e

3. Classify your contacts as Favorites. Right-click a contact
name from your contact list and add the name to your fa-
vorites.

4. View your list of Contacts.
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| 4
O ZOOM - Pro Account:

When you click the Chats icon, you can start a new chat or start

or establish a new group chat. §9 New Chat

Q Search

Start a Chat

1. Click New Chat at the top of the window. The chat window
opens.

2. Search or select the contact you want to chat with and begin
your chat.

Start a New Group Chat

3. Click New Group at the top of the window. New Group chat
window opens.

4. Enter a unique Group Name for the New Group.
5. Select or search for contacts for the group chat.

6. Click Create Group when you have finished adding the con-
tacts you want to your New Group. You can also add or re-
move contacts from a group at any time. You can now begin
the group chat.

Group Members 2

e —
. o | ——— =) ioNewemup (=]

< Chat With 1
Q search 9 bl roup Name: ' Jack Thompson's Group Chat
Mobile ] @ Jason Crowley I

Mobile ] Jason Crowley Mobile [
G Jason Crowley Q 6 0
Search
G Jack Thompson Desktop ®
@ Jason Crowley Mobile [J

' 6)

| D o =D o
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Home Screen: Settings

When you click the Settings icon, the Settings screen opens. On

the Settings screen, you can

1. Test your computer Audio.

¥ Settings

0 Jack Thompson @~

2. Select your Video source and select settings for video.

3. Select General settings for the Zoom application, content | .
sharing, and instant messaging. i — -
-
4. Select a location to save your meeting Recordings. W
5. View or make changes to your Zoom Account.
6. View Statistics on the following items: , , ,
Start without video Start with Jideo
— CPU and memory usage.
e Audio
e Video
e Screen Sharing
PC Mac
=g Smir"gs - _' .W —— - 1 _g [ ] P Audic; Y 3 -
Qi Test Computer Audio il ﬁ i) .
j| ¢ Video 5 General Audio Video Feedback Record Account Statistics
Click Test Speaker to make sure you can hear others
&% General
O Feedback Speakers (Sound Blaster X-Fi Xtreme Audio) Speaker
[X] Recording Volume i} - .
ore Account ' Test Speaker Built-in Output (Internal Speakers) B
Statistics Microphorie (Webcam C160) | Click Test Speaker to make sure you can hear others |
W
Volume (]|

| Automatically adjust microphone

| Automatically join audio by computer when joining a meeting

V| Always mute microphone when joining meeting

Output Level: | | | | | | | | | |
Output Volume:

Microphone

Please speak to your microphone. If you can not see the volume
indicator blinking, select a different mic.

Select Mic  Built-in Microphone (Internal Microphone)

Input Level: [

Input Volume:
| ! | | | | I | I i
Automatically adjust microphone settings
~ Automatically join audio by computer when joining a meeting

~ | Always mute microphone when joining meeting




200M @ York U

YORK Q|

Settings: Audio Options

The Audio settings allow you to test your computer _ PC _
speakers and microphone. This also includes all £ Se“‘“g‘. - — EJ
microphones connected to the computer through 2 :.:l: Tes Computet Sudio
a USB port. 6 B
B Feedback 9 [ Speakers (Sound Blaster X-Fi Xtreme Audio) |l o
[E] Recording Volume I =)

1. Click the down arrow to select the computer
speakers you want to use from the drop-down ||
menu.

2. Test Speaker: Click the Test Speaker button to
hear the piano sound. Use the sound bar to
adjust the volume.

3. Click the down arrow to select the computer
microphone that you want to use from the
drop-down menu.

4. Test Mic: Click the Test Mic button to test a

EE Pro Account

Statistics @ Microphone (Webcam C160) - 9

Volume = = =

V| Automatically adjust microphone fl

i
v’ Automatically join audio by computer when joining a meeting
V| Always mute microphone when joining meeting 6

microphone on or connected to your comput-

er. Use the sound bar to adjust the volume. This button is not on the

Mac.

General Audio Video Feedback Record Account Statistics

Speaker

9 Test Speaker Built-in Output (Internal Speakers) o

| Click Test Speaker to make sure you can hear others |

Qutput Level: | I Il I Il Il Il Il I
Output Volume:

Microphone

Please speak to your microphone. If you can not see the volume

indicator blinking, select a different mic.
icrophone) 9

Select Mic | Built-in Microphone (Internal M

Input Level: | flflf 11 il

Input Volume:
Automatically adjust microphone settings

Automatically join audio by computer when joining a meeting

Always mute microphone when joining meeting

5. Check to Automatically join audio by computer
when joining a meeting. This will use your com-
puter’s speakers and microphone for the
meeting.

6. Check to Always mute microphone when join-
ing meeting.
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The Video settings allow you to make the following settings for video:
PC

1. Select video source for Zoom video meeting. - —
pO SeHings . . A —
) Audio Video I
2. Select or deselect the following video options: = Video W
Logitech Webcam C160
»% General
e Check to Enable mirror effect for my vid- B i
eo. [Z] Recording
EX Pro Account fl
Statistics

e Check to Always show name on video
window.

e Check to Always turn off video when join-

ing meeting. 9

e Check to Hide Non-video participants.

| Enable mirror effect for my video
| Always show name on video window
Always turn off video when joining meeting
Hide Non-Video Participants

Capture 720p by default

If you do not see any video, please try these steps:

Ld CheCk tO capture 720p by default_ » Make sure that your webcam is plugged in and turned on. i

« Check the video selection above to use the correct webcam,
« Ensure that your webcam is not being used by another application. |
« Connect your webcam to a different USB port. i
« Restart your computer.

I the issue still persists, please visit our Support Center,

Mac

@ Video

/' BE B

General Audio Video Feedback Record Account Statistics

Camera: FaceTime HD Camera (Built-in) o

Enable mirror effect for my video

Always show name on video window
9 Always turn off video when joining meeting
Hide Non-Video Participants
Capture 720p by default
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settings :

The General settings allow you to select Applica- PC
tion, Content Sharing and Instant Message O Setfings e — . |
() Audio General ]
. . . B Video
1. For Application, you can select the following . Application
sett'ingS' ¢t hGenanl Start Zoom when I start Windows
* =) Feedback o
Minimize window to Notification Area
e Start Zoom when | start Windows [] Recording
Wh|ch Ioads the Zoom appllcatlon B ProAccount Automatically copy Invitation URL to Clipboard after meeting starts |
Statistics v Confirm with me when I leave a meeting

whenever you start Windows.

Content Sharing

Minimize window to Notification ar-
ea. This minimizes the Zoom window
to the Notification area in the lower

Enter full screen mode automatically when starting video
| Enterfull screen mode automatically when viewing the shared screen

' Fitto window automatically when viewing the shared screen

12/

right hand corner of Windows.

Enable dual stream for dual monitor

Automatically copy Invitation URL to

Clipboard after meeting starts. This —
instan éssage

makes the URL available for you to |

| Play sound when [ receive a chat message
paste.

|
| Show floating notification when I receive a chat message 9

Show offline contacts

| Turn off Windows 7 Aero mode in screen sharing

Confirm with me when | leave a
meeting. This will allow you to con-
firm you are leaving and even assign
another host.

V| Show my status as Offline when Iam inactivefor 5 ~  minutes

2. For Content Sharing, you can select the following settings:

Enter full screen mode automatically when starting video.

Enter full screen mode automatically when viewing the shared screen. Whenever you or a
meeting participant shares a screen, you screen will automatically go into full screen mode.

Fit to window automatically when viewing the shared screen.

Enable dual stream for dual monitor. If you have a "Dual monitor" setup at conference room, office or
room, please make sure that you have your monitors/HDTV connected via HDMI cables (preferred) or VGA
cables. You will need to access your computer display settings. Go to Control panel—Appearance and Per-
sonalization—Display—screen resolution. Then select Extend these displays.

Turn off Windows 7 Aero mode in screen sharing. This frees up processing power on your computer.

3. For Instant Message, you can select the following settings:

Play sound when | receive a chat message.
Show Floating notification when | receive a chat message.
Show offline contacts.

Show my status as Offline after | am inactive for XX minutes. Select the number of minutes from
the drop-down menu.
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The General settings allow you to select Applica- Mac

tion, Content Sharing and Instant Message (0 s . ~ General

settings : I EX G = [j - @

1. For l\/leel'ing Opl‘ion, you can Select the fOI- | General Audio Video Feedback Record Account Statistics
lowing settings: Meeting Option o

Enter full screen mode automatically when viewing the shared screen

e Enter full screen mode automatically

when viewing the shared screen. Enter full screen mode automatically when starting video
Whenever you or a meeﬁng pa rtici- Fit to window automatically when viewing the shared screen
pant shares a screen, you screen will Enable dual stream for dual monitor

automat‘ically go into full screen Automatically copy Invitation URL to Clipboard after meeting starts

mode. You will need to access your com-
puter display settings.

Confirm with me when | leave a meeting

e Enter full screen mode automatically | Instant Message 9

when starting video. | Show offline contacts
e Fitto window automaﬁca"y when Play sound when | receive a chat message
viewing the shared screen. Show floating notification when | receive a chat message

° Enable dual stream for dual monitor. Bounce application icon when | receive a chat message = Continuously E
If you have a "Dual monitor" setup at Change my status to Offline when | am inactive for 5 [ minutes
conference room, office or room, please
make sure that you have your monitors/
HDTV connected via HDMI cables (preferred) or VGA cables. Go to the Apple menu, choose System Prefer-
ences, go to the View menu, choose Displays, click the Arrangement tab, and enable Mirror Displays in
the bottom left-corner.

NOTE: Dual stream consumes excess processor power, and should only be used by computers with an
i7 processor. Use by an i5 processor or below is not recommended.

e Automatically copy Invitation URL to Clipboard after meeting starts. This makes the URL availa-
ble for you to paste.

e Confirm with me when | leave a meeting. This will allow you to confirm you are leaving and even
assign another host.

2. For Instant Message, you can select the following settings:
e Show offline contacts.
e Play sound when | receive a chat message.
e Show Floating notification when | receive a chat message.
e Bounce application icon when | receive a chat message. Select either Continuously or Once.

e Show my status as Offline after | am inactive for XX minutes. Select the number of minutes from
the drop-down menu.
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The Feedback setting allows you to type in feedback to Zoom. After typing
your feedback, click Send Feedback.

PC Mac
bO SEHiNgs e . S — ® Feedback

()'aaas Feedback I 5l ol = n
™ Video =l o=
& Benerd] ESE A SUppOrE Plesse ISt Suppott, General Audio Video Feedback Record Account Statistics
b We also welcome your ideas, requests or comments. Please enter your feedback here:
5 Feedback For technical support, please visit Support.

X Nhil espond to your comments directly, we will use the information you
[E] Recording ve our support resources

We also welcome your ideas, requests or comments about Zoom.

Pro Account l Please enter your feedback here:

Statistics

|
| Send Feedback

Settings: Recording

The Recording setting lets you select where and when to save Zoom
meeting recordings.

——

(O SN — - ———
() Audio Recording PC |
Video

1. Click Change File Location to change the | -
. &% General Store my recordings at:
location where you want to store the Zoom - TS ———— o =
meeting recordings. The Browse for Folder — 158 GB remaining,
[=] Recording
screen opens‘ Choose a location for recorded files when meeting ends 9
EE Pro Account fl
Statistics
e Browse and select an existing fold- 1
er, or I

e Click Make New Folder to createa @ Record

new folder to select. 0 @u rj E . Mac

General Audio Video Feedback Record Account Statistics

2. Click to Choose a location for recorded Store my recordings at:
files when meeting ends. This option al- " /Users/jackthompson/Documents/Zoom o
lows you to choose the location to save the Open Recordings in Finder

meeting file each time you save a meeting. 446,28 6B remaining

When this Ophon Is not selected, the re- Choose a location for recorded files when meeting ends g
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The Account setting displays the current account you have for Zoom. If you want to change your subscription
plan, please contact Client Services at ithelp@yorku.ca or 416-736-5800 or extension 55800 for assistance.

© Settings ey
| O audio Account I
M ac (| = video
©® General Jack Thompson
— Work Email
® Account —
= — o 3z =2 [E] Recording
7 A T— =
@0 [ B B -
Yz H 4 f
Statistics

General Audio Video Feedback Record Account Statistics ¢ "

Jack Thompson

Work Email

Change Subscription Plan

Settings: Statistics

© Settings ;; =)
. e . . . . () Audio udio ideo creen Sharin
The Statistics settings allows you to view statistics | . . - = e “
for your Zoom application. It is useful in trouble- EI f“"::'k S 28 Comnt MR PC
. . . . eaRas Zoom 0% Zoom 69 MB
shooting issues you may be having with your (5] Recoring e o o e
Zoom conferences. The settings displayed in- i |
clude: | e |
e Overall statistics for CPU, Memory, Band- i
width, Network Type and Proxy setting. ‘
® i Statistics
; jagel=gEy -y |
. Audio Statlstlcs fOr Frequency’ Latency, Jltter, I eneral Audio Video Feedback Record Account Statistics
and Packet LOSS. : Audio  Video  Screen Sharing
; __] CPU 2.7 GHz 4-core Memory 16 GB
e Video statistics for Latency, Jitter, Packet Loss, — 0.0% T AN
Resolution, and Frame Per Second. — o i e
Mac
Bandwidth
e Screen Sharing statistics for Latency, Jitter, Packet Loss, Res- Network Type
olution and Frame Per Second. Proxy
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Statistics: Overall

The Overall Statistics displayed include:

e The speed of the Central Processing Unit (CPU) of your com-

puter.
e The number of CPU cores your computer contains.

e The amount of Memory available on your compute

e The amount of CPU and Memory used by the Zoom applica-

tion and by your computer overall.

e The Bandwidth shows the send and receive rate you are ex-
periencing during the call. Higher bandwidth numbers usually

indicate a stronger connection.

r.

' PC

£

18]

General

Audio Video

53

el Audio

CPU 2.7 GHz 4-core

Zoom 0.0%

Mac

Overall 1.0%
'

Bandwidth
Network Type

Proxy

e The Network Type identifies if you are using a WiFi, LAN or

other network.

e Proxy identifies your network’s proxy settings.

Statistics

=m

Feedback Record Account Statistics

Video Screen Sharing

Zoom

Overall
=

Memory 16 GB

111 MB

1.5 GB

Statistics: Audio

The Audio statistics show the following information
for both Send and Receive:

e Frequency — A frequency is the sampling fre-
guency which is the number of samples per sec-
ond in a sound. Usual values for sampling fre-
quency is 44100 Hz (CD quality) or 22050 Hz
(speech). The higher the frequency the better the
audio quality. |

e Latency — The delay between packet being sent
and received. For example the time between you

speaking and the other user receiving the audio

© Settings ;
[0 udio = - B e
M Video m na Send Rec
&° General
equer
= Feedback
Latenc:
[5] Recording
Jitter
B Pro Account
t Packet loss - Avg(M
Statistics
[ ] Statistics
il o P . =
Pl B E B

General Audio Video Feedback Record Account Statistics

Overall Video

ltem Name

Frequency
Latency
Jitter

Packet Loss - Avg(Max)

Mac

on their end.
e Jitter — The variation in the time between packets arriv-
ing, caused by network congestion, timing drift, or route
changes.
e Packet Loss — The total amount of data that fails to reach the final destination.

Send

0 khz
0ms
0ms

0.0% (0.0%)

PC

Screen Sharing

Receive

0ms
0ms

0.0% (0.0%)
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Statistics: Video

The Video statistics show the following information for both
Send and Receive:

Latency — The delay between packet being sent and re-
ceived. For example the time between you speaking and the
other user receiving the audio on their end.

Jitter — The variation in the time between packets arriving,
caused by network congestion, timing drift, or route chang-
es.

© Settings

Packet Loss — The total amount of data that fails to reach
the final destination.

Resolution — The number of pixels in each dimension that can

be displayed. Higher usually means higher quality.

() Audio
™ Video e
©® General N
3 Feedback -
Recordi
[ ecirdg Packet o~ Avgih
B Pro Account
| Statistics
q PC
f
| ® Statistics
| LoD BEE N
I General Audio Video Feedback Record Account Statistics
Overall  Audio Screen Sharing
Iltem Name Send Receive
f Latency
i
Jitter
Packet Loss - Avg(Max)
Resolution
Frame Per Second

Frames Per Second —Frequency (rate) at which an imaging device dis-

plays consecutive images called frames.

The Screen Sharing statistics show the following information for |°

Send (when sharing a screen with others) and Receive (when
viewing another shared screen):

Note: Depending on whether on your sharing your screen or
viewing a shared screen, either the Send or Receive will be
blank.

Latency — The delay between packet being sent and re-
ceived. For example the time between you speaking and the
other user receiving the audio on their end.

Jitter — The variation in the time between packets arriving,
caused by network congestion, timing drift, or route changes.

Packet Loss — The total amount of data that fails to reach the

final destination.

Statistics: Screen Sharing

PC

Statistics

D UQ g 8

General Audio Video Feedback Record Account Statistics

Overall Audio  Video | lRIE L

Send

Item Name Receive

Latency
Jitter

Packet Loss - Avg(Max)
Resolution

Frame Per Second

Mac

Resolution — The number of pixels in each dimension that can be dis-

played. Higher usually means higher quality.

Frames Per Second —Frequency (rate) at which an imaging device dis-
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Statistics: Warnings

The statistic pages provide two types of warn-
ings:

1. Red indicates that there most likely will be
quality issues, as seen in the packet loss of
audio seen here.

2. Orange indicates that there may be some
quality issues as shown here with packet
loss in audio.

() Audio
M Video

@ General

-3

Feedback
Recording

Pro Account

EREMD

Statistics

ltem name
Frequency
Latency
Jitter

Packet loss - Avg(Max)

Screen Sharing

Send Receive

32 KHz 24 KHz

445 ms 444 ms

2 ms 16ms
12.0% (50.0%) 0.0% (0.0%)

© Settings B
ﬂ Audio .=. Video Screen Sharing Overall
m Video ltem name Send Receive

#  General
® Frequency 32 KHz 24KHz
) Feedback
Latency 506 ms 4 ms
[2] Recording
Jitter 14 ms 3ms
Pro Account
Packet loss - Avg(Max) 19.4% (25.4%) 0.0% (0.0%)
Statistics

2/
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3. The statistic page displays a red ! exclama-

tion point indicating there is an issue with a || ) audio Sizecnibhating Overal
tab you currently are not on m Video r— Send Receive
p* iGemerd] Latency 417 ms 414 ms
E] s Jitter 7ms 27 ms
[%] Recording
Packet loss - Avg(Max) 6.6% (12.8%) 9.5% (15.6%)
Pro Account
Resolution 480x270 320x180

Statistics
Frame Per Second 12 fps 4fps
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Mute Stop Video Invite Manage Participants ~ Share Screen

x

© Zoom Meeting ID: 480-204-250 Participant 1D: 17

Microphone
Digital Audio (S/PDIF) (Sound Blaster X-Fi Xtreme Audio)
v Microphone (Webcam C160)

Speaker
Digital Audio (S/PDIF) (Sound Blaster X-Fi Xtreme Audio)
v/ Speakers (Sound Blaster X-Fi Xtreme Audio)

Audio Options...

Camera(Alt+N to switch)
v Logitech Webcam C160
Hauppauge WinTV 885 Video Capture

Bytescout Screen Capturing Filter

Video Settings...

Once you have started or joined a meeting, you can perform the following actions from the menu bar located
at the bottom of the meeting window (move your mouse to toggle):

You can:
1. Mute and Unmute your audio and select Audio options.

2. Access the Microphone and Speaker options by clicking the up arrow next to Mute. This allows you to
change your computer’s microphone and speaker choices. You can also access the Audio Settings. See
Meeting Options: Audio Options.

3. Stop and Start the video portion of the meeting.

4. Access the Video options by clicking the up arrow next to Video. This allows you to change your comput-
er’s video input. You can also access the Video Settings. See Settings: Video.

5. Invite more people to join by email, instant messaging or a Room System.

6. Manage Participants, including mute/unmute, lock screen share so only the host can screen share, play
enter/exit chime for participants, and lock the meeting.

7. Share Screen lets you share your screen with meeting participants.
8. Chat lets you start a private or group chat.

9. Record lets you start recording the video and audio of the meeting. If you are already recording, you can
stop recording by clicking the Stop Recording button in the upper left hand corner of the screen.

10. End Meeting lets you end or leave the meeting.

11. Click Enter Full Screen in the upper right hand corner to use full screen mode.
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Meeting Options: Audio Options — Mute or Unmute Audio

Click the microphone icon to mute or unmute your meeting audio.

Meeting Options: Audio Options — Computer Audio Tab

When you click Audio Options you can access the fol-
lowing options by clicking either the Join by Phone or
Computer Audio tabs.

When you click the Computer Audio tab, you can:

1. Leave Audio or Join Audio in the meeting you are
attending.

2. Click Test Mic & Speaker to test the your comput-
er speaker(s) or microphone and adjust the vol-
ume.

3. If you have a Zoom Pro account, there will be a
third tab for the Call Me feature, see Meeting Op-
tions: Audio Options — Call Me.

© To hear others, please join audic

Join by Phone Computer Audio - Connected

O GEEZED

Test Mic & Speaker

| Automatically join audio by computer when joining a meeting

»
© To hear others, please join audic

Join by Computer

O GEZED

Test Mic & Speaker 9

| Automatically join audic by computer when joining a meeting

() Audio

Test Computer Audio
MM Video
5 & 1 Click Test Speaker to make sure you can hear others
o enera
& Feedback IS8T Speakers (Sound Blaster X-Fi Xtreme Audio)
[X] Recording Volume C il
Pro Account
i
I Statistics

Microphone (Webcam C160)

Volume

| Automatically adjust microphone

| Automatically join audio by computer when joining a meeting

| Always mute microphone when joining meeting
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UNIVERSITE '
UNIVERSITY

Meeting Options: Audio Options — Call Me

If you have subscribed to the Call Me feature, Call Me will be listed as one of the Computer Audio tabs. To

use this option:

1. During a meeting, click the up arrow next to Mute and click Audio Options.

2. Select the Call Me tab to enter your phone device's number. Select your country code from the drop-

down menu.

3. Enter the phone number.

4. Click Call Me.

g &

Stop Video

5 X

Manage Participants Share Screen

Microphone
Digital Audio (S/PDIF) (Sound Blaster X-Fi Xtreme Audio)
v Microphone (Webcam C160)

Speaker

Digital Audio (S/PDIF) (Sound Blaster X-Fi Xtreme Audio)
v/ Speakers (Sound Blaster X-Fi Xtreme Audio)

Audio Options...

Audio Conference 9
Computer Audio - Connected m

(3]

TR
Dial In

B +1 w 6505757699
L}

| Renfember the number on this computer

«» O

B +1 ¥ 6505757699

= US & Canada +1

&t United Kingdom +44
B4 Australia +61
[ 1 France +33
= Germany +49
£2 Sweden +46
= Netherlands 431
I} Mexico +52
® Japan +81
8 China +86

== India +91
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Meeting Options: Audio Options — Join by Phone Tab

When you click Audio Options you can access the fol-
lowing audio options by clicking either the Join by
Phone or Computer Audio tabs.

i —_
© To hear others, please join audio

Computer Audio - Connected

Already joined by telephone? Press #17# on your phone

When you click the Join by Phone tab, you can:

0 B - Dial: +1408 6380968 9
+1 646 558 8656
Meeting ID: 480 204 250 9

2. Dial the number listed for your country.
ParticipantID: 17 e

1. Select the flag drop-down to find your country.

3. Enter the meeting ID as seen on the screen when
you receive the prompt on your phone.

4. Enter the participant ID as seen on the screen when you receive the
prompt on your phone.

Note: If you decided to Join via telephone after Joining via computer,
please select Audio Options and Leave Computer Audio. Then
enter #Participant ID#. Otherwise you may hear audio feedback or
echo in the meeting.

5. If you have a Zoom Pro account, there will be a third tab for the Call
Me feature, see Meeting Options: Audio Options — Call Me.

Meeting Options: Video

Video On Video Off

= UL i

1. Click the Video camera icon to turn on or off video for a meeting.
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2. W
Invite lets you invite people to a meeting.

© Invite people to join meeting 480-204-250 P .
1. Click Invite. The Invite people to join meeting screen BT e | s foomsyten
opens.

Choose your email service to send mwtatlun

2. Click Invite by Email to invite people to a meeting using

Outlook, Gmail or Yahoo Mail. Click to Copy URL or Copy O e e
Invitation to include in the email.

Default Email Gmail Yahoo Mail

3. Click Invite by IM to invite people using instant messag-
ing. Type in the person’s name and select the person.
Click to Copy URL or Copy Invitation to include in the
email. Click Invite to send the invitation.

CopyURL  CopyInvitation

4. Click Invite by a Room System. Select Dial In to an
H.323 /SIP Room System using a Meeting ID or a Pairing
Code to invite people to a meeting.

© Invite people to join meeting 480-204-250

EErm o o

Type and select a pers;

5. Click Invite by a Room System. Select Call Out to use an B
H.323/SIP room system to invite people to a meeting.
Enter an IP address or E.164 number. Select H.323. or SIP
and then click Call.

CopyURL  Copy Invitation Invite

O inieprepe oo meeing 0200 50 | S rspepeponneng oo A
Invite by Email Invite by IM Invite by Email ‘ Invite by IM
DialIn Call Out Dial In Gall Out
Call a H.323/SIP Room System 1.  Fromyour H323/5IP Room System
Dial: 162.255.37.11 (US West) Or
162.255.36.11 (US East)
IP address or E.164 number
2. Enter MeetingiD: 480 204 250

* H323 sip 6
call Or Enter the pairing code below Q
ite

Copy URL  Copy Invitation CopyURL | Copy Invitation
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2
Manage Participants
When you click Manage Participants, the Partici- o 9 9 @
pants screen appears. On this screen, you can:

Q Participants (1)

Mute on Entry

1. Mute All meeting participants.

Mute All Unmute All Lock Screen Share More > Play Enter/Exit Chime

2. Unmute All meeting participants. o T ——— HeEnenn

3. By selecting Lock Screen Share, all partici-
pants in a meeting will not be able to
share a screen. The host will still be able
to share a screen. Select Unlock Screen
Share to allow all participants to share a
screen.

Mute All Unmute All Lock Screen Share More >

Jack Thompson (host, me, participant ID : 45) MB Rename

4. Click More to select the following:

¢ Mute on Entry will mute audio when participant join the
meeting.

e Play Enter/Exit Chime will play a chime whenever a per-
son enters or exits a meeting.

e Lock Meeting will not allow any new participants to join
the meeting.

o i ) 5. Scroll over a meeting participant’s name to Mute or Un-

mute the participant.

Enter a new screen name:

e @ 6. Scroll over a meeting participant’s name to Rename the
screen name of the participant. Click Rename, type in the
& o new name and click OK.
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Meeting Options: Share Screen

1. When you click Share Screen, a screen opens where you can select the
window or application that you want to share.

2. Select, if needed, one of the following options:

e Share computer sound when screen sharing
e Optimize for full screen video clip

3. Click Share Screen.

Whiteboard iPhone/iPad

I

audio options per user.png - p...

=~ Show all windows...

Adobe Photoshop CS5 Extended 1 Reminder ZOOM - Pro Account

Share computer sound Optimize for full screen video clip 9 9
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Meeting Options: Chat

2.

1.

Click Chat to send a group chat to a selected Group.

Select a Group from the left side of the screen.

Type in a message and press Enter. The message is
sent to all members in the selected Group.

If you want to keep the chat, click Save Chat. The
message is saved in the meeting folder on your
computer.

\4

Send'to: Al (Public to all participants)

( Save Chat )

To view the chat, click Show in Folder or browse to
the folder.

frm Jack Thomson to All 07:29 PM
Ithink we are making progress today.

() Chat saved. Show in Folder

Send to: All (Public to all participants) Save Chat
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To record or stop recording a meeting audio and video (if selected), do the
following:

Record
1. Click Record to begin recording. Zoom will record the meeting’s audio

and video (if selected).

2. Click Stop Recording to end all audio and video recording of the 9 ) O .
meeting. The recording will not be saved until you end the meeting. Stop Recording

Meeting Options: End Meeting

To end a meeting:

1. Click End Meeting. The End Meeting and Leave Meeting screen appears.

2. Click the I'd like to give feedback to Zoom if you want to provide feedback o -
on the conference call you just hosted or attended.

3. Select End Meeting for All to end a meeting for which you are a host.

4. Click Leave Meeting if you want to leave a meeting you joined.

5. Click Cancel if you decide you do not want to end or leave the meeting.

To keep this meeting running, please assign a Host before you click
Leave Meeting.

I'd like to give feedback to Zoom 9

9 End Meeting for All Leave Meeting Cancel

Meeting Options: Full Screen

1. If you want to view the meeting in full screen, click Enter Full Screen in 0 P
nier ru creen
the upper right corner of the Zoom meeting. Zo

2. To exit full screen mode, click Exit Full Screen and your meeting win-

dow returns to its original size. -
@ ax Ext Full Screen
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To assign your participants to breakout sessions in a meeting, use the fol-
lowing steps: o
Breakout Session

1. Click Breakout Sessions to begin.

2. Create up to 50 breakout sessions and assign participants either man-
ually or automatically. Click Create Sessions when finished.

3. After confirming your assignments, click Start All
Sessions

Assign 2 participantsinto 5 . Sessions:

4. Asthe meeting host, use the Join button beside each

session to join groups s Automatically Manually
5. T? bring all part|C|.pants b.aclf to the main meeting, | 9 T
click Stop All Sessions. Within 30 seconds, all breakout §

sessions will end and the participants will rejoin the Create Sessions
main meeting. :

_g‘ | & Breakout Session - In Progress | R [

Breakout Session 1 1 ~ Breakout Session 1 Join
Nexus 5 ' ® Nexus5 Q

~ Breakout Session 2 1 ~ Breakout Session 2 Join
Samsung SGH-1547C ® Samsung SGH-I547C
Breakout Session 3 ~ Breakout Session 3 Join
Breakout Session 4 ~ Breakout Session 4 Join
Breakout Session 5 ~ Breakout Session 5 Join

Recreate ~ Add a Session

6 Stop All Sessions
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